King’s Table Safeguarding Guidelines

These guidelines are intended to provide a clear framework and practical guidelines
about how to work safely and minimise the risk of abuse/ misunderstandings, while
prioritising safely the needs of each person we are caring for.

Preparing for your shift

Do not wear or bring valuables with you when you volunteer.
Please wear appropriate and sensible clothing.

Be punctual, and let someone know as soon as possible if you are going to be
late or cannot come.

Please ensure that someone else knows your plans, and is either expecting
you, or expecting a call from you on your return.

Bring your mobile phone with you.

Try to park in an area that is well lit, and if you feel uncomfortable walking
back to your car after a session, please ask another volunteer to walk with
you. To minimise risk, please do not however discuss this in the hearing of our
guests.

Any volunteers who arrive under the influence of alcohol (this includes smelling
of it) or controlled drugs will be asked to return home. Though it may not
affect your behaviour, it can be very unhelpful to any guests battling
addictions.

Arriving at the West End Hall:

If necessary, ask for a tour so that you know the layout of the premises,
especially the emergency exits, and any areas that are out of bounds to
guests.

Whilst on shift

Work as a team and support the shift leader. Where possible try to avoid
challenging their decisions in front of other volunteers or guests. If you have
concerns about a situation or decision, speak to them privately at an
appropriate moment.

Make sure that neither you nor a colleague is left alone with a guest. This is not
only for your own safety but so that if anyone alleges an impropriety against
you, there is a witness.

Be vigilant of the behaviour of the guests. If you notice any inappropriate
behaviour (malicious, threatening or violent), notify the shift leader
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immediately. Allow the shift leader to handle the situation. They will challenge
the behaviour and make clear to the guests what changes are expected.

However, if the situation deteriorates and gets out of hand, do not wait to
speak to the shift leader. Call the police on 999.

If you have concerns regarding the behaviour of another team member, inform
the shift leader as soon as possible.

Boundaries: code of conduct while interacting with our guests

Guests and volunteers should be known by first names only.

Do not give out personal information especially address, telephone number or
e-mail address. You may think there will be no problems but people have been
pestered with requests which are hard to refuse.

Treat guests with respect.

Treat guests equally. This can be hard since some may seem easier to like than
others. However, guests swiftly pick up and resent if others are being favoured.

Be friendly and make guests feel welcome. This should not, however, extend to
hugging guests, which can easily be misinterpreted and can be uncomfortable
for many people. Itis ok to accept a hug if it is offered.

When speaking to guests it is best not to make promises; people can feel very
let down by a promise not kept.

Feel free to answer guestions about what you believe or why you are
volunteering with us. Our ethos is not to push answers, solutions or beliefs onto
guests whether this is regarding matters of faith or regarding any other aspect
of their lives where they may be facing difficulties. This is largely out of
recognition that it doesn't usually achieve anything and also out of respect for
them and an understanding of the vulnerability of the situation they are in. As
a Christian, you may want to focus on our belief that it is important to serve
those their fellow man.

However, leave the Core Leadership Team to invite guests to King’'s meetings,
groups and events.

Arrangements should not be made to meet with guests outside of activities
arranged by King’s Church. Do not take guests to your home.

Do not seek out personal relationships with current or recent guests.
Unsurprisingly, many of them have complex needs and will be looking for
emotional reassurance as well as practical help, so it is imperative that
volunteers keep a ‘professional’ distance at all times, as in a doctor/patient
relationship.
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Confidentiality

e  When talking to guests it is important not to push for information. Please
acknowledge that some guests may feel hurt or let down by some experiences
and may not wish to talk about them. Others will like nothing better than to tell
you their story. Please respect the guest’s confidentiality and do not discuss or
comment on anything relating to the guests or other volunteers; even positive
comments can so easily be misunderstood.

e If a guest shares with you something about their life and you would like to
share this with the rest of the team, please ask the guest’'s permission (eg
‘Would you be happy for me to share what you have told me with the rest of
the team so that we can pray about it?)

e Although confidentiality is important for building trust, it is not about keeping
secrets and this should be made clear to guests. If at any time you feel that the
person poses a threat to themselves or to another person, you should tell the
shift leader and the King’s Church safeguarding officers (Ruth Wainman or
Richard Lodge) immediately. The shift leader will have emergency contact
details for Ruth and Richard. Do not tell guests that you are speaking with the
safeguarding officers.

e Care should be taken when posting to the King’s Table Whatsapp group,
especially when posting comments or prayer requests about guests. Care
should also be taken to not post information about guests’ personal
circumstances that could put them at risk and without the guest’s permission.
All posts should be in line with the King’s Church Safeguarding guidelines, and if
in doubt about what information can be posted to the group, please speak to
the King’s Church Safeguarding officers.

Money

¢ Do not give or lend money to guests. Do not handle or look after money on
behalf of any guests.

e Gifts: do not give gifts to guests as it can inadvertently set up an expectation
of return, and it can also be interpreted as favouritism. You may become
aware of a situation where a guest is in need of a particular item that you
have spare. You should not feel obliged to try and meet the needs of the
guests, but if you feel you would like to pass something on to them, please
speak to the Core Leadership Team. They can arrange for the gift to be
passed anonymously, so that the guest does not then feel beholden to you.

When leaving the West End Hall
e Do not offer, or accept requests for, lifts home from events by guests.

e When returning to the Desborough Road car park volunteers should walk
round via West End Road.
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e If you feel uncomfortable walking back to your car after a session, please ask
another volunteer to walk with you. If you are new and don’t know who to ask,
your shift leader will help with this. To minimise risk, please do not however
discuss this in the hearing of our guests.

e In the unfortunate event that you are followed to your car, please politely say
that you are not able to talk at present.

e If you are unable to get into your car, due to someone blocking your way,
please return to the venue for help, or if you are in more imminent danger call
loudly for help. Again please get in touch with us to report the incident.

If you are approached or threatened on your way to your car, please contact the
volunteer coordinator and call Ruth Wainman as soon as possible afterward to let us
know what has happened. It is important that we are made aware in order that we
can keep the whole team safe.

Social media

The use of social network sites can be a positive way of keeping in touch with friends,
but can also be abused, and for this reason, do not make contact with, or accept
‘friend requests’ from guests or ex-guests via social media platforms. This maintains
important emotional and safety boundaries for both the guest and yourself.

We all have times when we might be tempted to question any of the above
guidelines in a specific situation. We are aware of this and ask that you
discuss your concerns with the Core Leadership Team. But be aware that if
you do infringe our boundaries without prior discussion with the Core
Leadership Team, King’s Church reserves the right to prevent you from
volunteering with us in the future. This is for your own safety and for the
safety of fellow volunteers and guests.

Please support other volunteers in keeping to these boundaries and
personal safety directions. If you have concerns about the behaviour of
another volunteer you should speak to the volunteer coordinator. If your
concern is of a safeguarding nature, please contact Ruth Wainman.

Reporting Guidelines

‘I need to report something, what is the correct procedure?
Safeguarding concerns arise when we are concerned that a child, young person or
vulnerable person may be being mistreated or abused by others or not receiving
proper care. King’s Table team members are well-placed to notice signs of abuse or
neglect.

Any concerns of safeguarding nature should be passed as soon as possible to

safeqguarding officers, Ruth Wainman or Richard Lodge. Please do not speak to
anyone else about your concerns (including family members or friends of those who
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you are concerned about) until Ruth or Richard have had an opportunity to consider
the best way forward.

Disclosure Guidelines

Never promise confidentiality. If a vulnerable person makes a serious
disclosure, or you have any reason to believe that they are being abused or
neglected, you must report it. Do not tell the person that you are reporting it.

Listen carefully to the person. Avoid expressing your own views, shock or
disbelief. This could cause them to 'shut down'.

Reassure them that they've done the right thing in telling you.
Reassure them that you are taking them seriously.

Write down what you have been told straight away, while details are still fresh
in your mind.

Report what you have been told as soon as possible so that action can be
taken quickly.

Do not talk to anyone named in the disclosure, even if it is person you know well
and like. Talking to them could make the situation a lot worse for the person who
has made the disclosure and could also prejudice any future investigation.

Our church safeguarding officers, Ruth Wainman and Richard Lodge, can be
contacted at the church office on 01494 459901 or ruth@kchw.co.uk or
pastors@kchw.co.uk with the subject ‘Attention of Ruth Wainman/Richard Lodge’

If you have any reason to be concerned, from a safeguarding point of view, about
the conduct of anyone on the team in which you are serving, please speak with
Ruth or Richard.

If you are concerned that a person is in imminent danger, speak to the shift
leader who will give you emergency contact details for Ruth and Richard.
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High Wycombe

‘ :‘ KING’S

King’s Table safeguarding training

| have read and understand the above safeguarding and reporting guidelines.
| understand that any failure to follow any of the guidelines may result in my being
asked to stop serving at King’s Table.

Name

Signature

Date
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